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Join Us In Celebrating Ruby Douglas
“Just another Brush stroke in the Painting of LIFE!!”…. A "come and go"
Retirement Reception will be held for Ruby L. Douglas on Saturday, November 1,
2014 between 2:00 and 4:00 PM at the Faith Lutheran Church, 714 N. Grand,
Pierre, SD. In appreciation for the honor of serving in the communities of Pierre
and Fort Pierre; Ruby has requested that everyone bring a canned item to donate
to the Pierre/Fort Pierre Food Pantry. Please join us for cake and coffee and a time
of sharing.
Ruby will continue as a Volunteer serving as the Project Director for Parents Matter
Coalition. Everything will go on as it has in the past. The only change is that office
hours will only be Monday through Wednesday. Ruby wants to "thank" everyone
for the wonderful and continuing support of Parents Matter Coalition of Pierre and
Fort Pierre. “It has been a joy serving you and I am pleased to continue to be of
service.”

Take Back Day Success
Parents Matter Coalition
Strategic Planning Meeting
Noon. Friday, November 14 th
4th Floor Lecture Room
Avera /St. Mary’s Hospital

RSVP: 224-3189 -Luncheon

Ft. Pierre City Council
Awards Parents Matter

Another 30#'s of prescription drugs will
be saffely disposed after Saturday's
(Sept 27), "Take Back Day" . The
event, held twice a year, is designed to
allow residents to drop off their unused
or expired prescription medication, no
questions asked. The drugs are then
disposed of either by local or federal
authorities.
Pierre Police,
in
conjunction with the U.S. Drug
Enforcement Agency, sponsored the
four-hour event held at Pierre City
Hall.
Aproximately, 27 people took
part in the event.

City Council for your
generous donation to the
Parents Matter Coalition of
Pierre/Ft. Pierre to continue
our work.

Community Coalitions







$2,800
“Thank You” to the Ft. Pierre

Advantages of

National Recognition
Parents Matter received a "Certificate
of Appreciation" from the Substance
Abuse and Mental Health Serviices
Administration (SAMHSA) in June for
hosting a 2014 Town Hall Meeting to
prevent underage drinking.

Increase a community’s readiness for
change
Address New and Broader issues
Serve as a clearinghouse for all relevant
community data
Provide the most effective means to address
environmental factors
Facilitate addressing Alcohol, Tobacco and
other Drugs across the lifespan.
Result in systemic changes:
Scarce Resources stretch further
Decreases duplication of services

Coaltions provide both the
MOVEMENT & the Discipline
Allison Shareer, OCPSII, DFAA

"We cannot always build the future for our youth but, we can build our youth for the future"
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Social, Emotional, and Bullying Behavior Survey
Pride Surveys have a newly developed survey, "Social, Emotional, and Bullying Behavior Survey" specifically for Middle School
Students.
This new survey from International Survey Associates collects data and delivers reports that assess middle school students' bullying
perceptions and problem behaviors that affect student management.
The questionnaire is 80 items covering topics including Social and Emotional Skills, Peer Relations/Bullying Behaviors, School
Climate, and Substance Abuse.
Schools can discover underlying causes for unwanted conditions such as increased absenteeism, lower academic acheivement and
increased substance abuse. Many schools can use the results to align with the school's improvement plan and anti-bullying policies
at both the school and state levels. Also, schools can use the data to apply for funding for anti-bullying programs as well as add
value by defining and promoting the school's positive learning environment.
Please go to: http://www.sebbsurvey.com/ for more information about the survey.

Dr. Zimmerman's TUESDAY TIP:
"If necessity is the mother of invention, then dissatisfaction must be its father."
Jeffrey Fry
Dr. Alan Zimmerman's Personal Commentary:
Morale, employee engagement, workplace satisfaction. There have been a thousand books written on these topics in the last ten
years. And almost every one of those books has emphasized the need for "customer satisfaction" and the importance of having a
"satisfied" workforce.
Sounds good. But I wonder if some of those authors haven't been hoodwinked by a hot business buzzword or some latest flavor-ofthe month training.
I actually think that dissatisfaction can be good for you, your career, and your relationships. At least to a certain degree.
I address that in my new book coming out later this year, "The Payoff Principle: Discover The 3 Secrets For Getting What You Want
Out Of Life and Work." Click here for a sneak peek of "The Payoff Principle."
Yes, a little dissatisfaction can be good for you, but you've got to be careful that you...
1. Don't turn satisfaction into satiation.
You see the word "satisfaction" comes from the term "satiation." When you're satiated, you are SO satisfied that you get bored; it's
what happens when you see the same great movie so many times you find it boring. Or if you're satiated, you may get disgusted; it's
what happens when you eat too much food, even good food.
It's what happened to Mary who was a patient in a mental hospital. Mary was a kleptomaniac and would steal towels from the
housekeepers' supplies or other patients' rooms. She would then pile the towels in her closet, on her bed, under her bed, on the
window ledge, and on every conceivable place in her room. Of course the staff doctors and psychiatrists tried to counsel her in hopes
of stopping her inappropriate behavior. All to no avail.
Then one psychiatrist had an idea. He ordered the nurses to bring towels to Mary's room every hour on the hour. At first, Mary was a
little surprised and said, "Oh, thank you very much." The next time the nurses brought in towels, Mary said, "Thanks." By the fifth
time the nurses were carrying towels into her room, Mary told them she had enough towels. They could stop. But they kept bringing
her more and more towels until she was begging them to stop bringing in more towels.
And that stopped her kleptomania. She was satisfied; she had enough towels. She was SO satisfied that she was satiated. And
that's the exact danger we need to avoid if we want to see peak performance in our workplaces. It's a good thing to have a satisfied
workforce, but it's not a good thing to have people who are TOO satisfied.
Of course, you may be thinking, that's the LAST problem we'll ever have in our workplace. After all,
Continued on pg. 3
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2. Many workplaces have too much dissatisfaction.
In a recent study it was discovered that 2.5 million American workers are quitting their jobs every month. The highest rate in 5
years! And as we all know, "People quit their managers, not their jobs".
A Gallup Poll of over 1 million American workers discovered:
•The #1 reason employees leave is a bad boss or supervisor,
•Poorly managed work groups are 50% less productive,
•Poorly managed work groups are 44% less profitable,
•Nearly half of American workers would fire their boss if allowed, and
•30% would send their boss to a workplace psychologist.
So how do I reconcile the fact that I think TOO MUCH satisfaction is bad but so is TOO MUCH dissatisfaction?
Simple. In most cases, managers ... and heck, even parents for that matter ... have no idea what works or what appropriate
satisfaction and dissatisfaction is.
Let me explain.
3. You need to focus on creative dissatisfaction.
You see ... one of the popular myths these days says, "If you have a satisfied work force, they will perform well." that's not true. It's
not the manager's job to make subordinates satisfied. In fact, you might argue that it's the manager's job to make his/her people
dissatisfied. Creative dissatisfaction, that is.
When people think of dissatisfied workers, they're almost always referring to dissatisfaction that comes from the boss' use of fear,
disrespect, or intimidation. And that doesn't work for very long. It's the wrong kind of dissatisfaction.
What does work is creative dissatisfaction. Think about it. I've never met ... and I don't think you have ever met ... an excellent
manager or an excellent employee or a person of excellence who sits back and does nothing. Who says "I'm so good and so satisfied
with everything I do that I don't need to improve or get any better."
No way! A person of excellence is always thinking of ways to get better. He has the power of creative dissatisfaction moving him
forward.
And that is one of the key jobs of any leader, manager, or parent. To instill that kind of creative dissatisfaction in others. She needs
to help others see where they are and help them see where they'd like to be. They encourage and facilitate those kinds of
discussions.
That's what Rita Miller, a Comptroller for the U.S. military, did. She reported, "I work in a very stressful occupation, supervising a
diverse group of individuals with so much potential. As a way to break up our mundane financial meetings and instill a bigger sense of
vision and some creative dissatisfaction, I add a 'Thinking Thursday' portion to our meetings. I ask one or two questions from your
BRAVE QUESTIONS book. They love it! And the great thing is I get to know each 'person' and not just the 'employee' function they
perform."
Of course, in the process of their dialogues, the people capture a vision of something bigger and better for themselves, their team,
and their organization. Perhaps it's time you do the same.
(Click her for a copy of the book, "Brave Questions: Building Stronger Relationships By Asking All The Right Questions" )

ACTION:
How satisfied or dissatisfied are the people in your life? How could you instill more creative dissatisfaction?
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Classy’s

Governor's Inn
700 West Sioux Ave

“Diner in the Pierre Mall”

Lynn’s DakotaMart of Pierre

uadalajara

Stanley County Booster Club

Prairie Pages Bookseller LLC
Retired Seniors Volunteer Program

Curt Merriman Printing
Pierre Police Department.
KGFX Dakota Radio Group
KCCR Radio
SD Dept of Education
Pierre School District
Stanley County School
SD Dept of Labor, Experience Works
Teen Court (CAC’s)
Capital Journal
Hughes County Sheriff
Stanley County Sheriff
Rocky & Skyla Nicholas
Capital University Center

4-H Youth Development
SD Regional Cooperative
Extension Service

